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Q U I C K  F A C T S  

Located in the renowned Riviera Maya, Grand Velas is a Luxury 
All-Inclusive resort overlooking the Mexican Caribbean. It features 
over 200 acres of natural beauty highlighted in 2 different 
ambiances: the tranquil and exotic Zen Grand with 254 suites 
amidst the jungle and freshwater streams, and the Ambassador 
with 195 ocean view suites; and the  Adults-only resort Grand Class 
ambiance with 90 suites fronting the turquoise waters. The AAA 
Five Diamond Award, a Convention Center with top-notch facilities 
and a full range of unique outdoor event areas make this a unique 
property for MICE travel.

• 539 suites – AAA Five Diamond Award – Luxury All-Inclusive
• Cancun Airport (CUN) 35 min away
• Playa del Carmen 10 min away
• All-suites 1,184+ sq. ft.
• 89,000 sq. ft. SE Spa 
• 5 fine dining restaurants 
• 30,000 sq. ft. of flexible meeting space with capacity for up to 
  28 breakout sessions

F A C I L I T I E S  A N D  S E R V I C E S

• 24-hour Concierge service 
• 3 Pools –one in each Ambiance
• Pool & Beach Concierge 
• 2 LifeFitness Centers –Zen Grand and Ambassador
• Workout programs with personal trainer 
• Yoga, Pilates and Zumba classes
• Recreational activities program
• Non-motorized water sports 
• Two Kids’ Clubs –Zen and Ambassador 
• Teens’ Club -Ambassador
• Parking lot and valet parking
• 24-hour shuttle transportation between ambiances 
• Wi-Fi 
• 3 Boutiques ($) Zen Grand - Ambassador - Grand Class
• Spa ($)

C U L I N A R Y  E X P E R I E N C E

The resort presents a gourmet tour through 5 specialty fine 
dining restaurants with menus and décor showcasing some of the 
world's most prominent cuisines, plus 3 all-day dining outlets. 
Guests enjoy 5 bars with premium international wines and spirits, 
3 pool bars and 1 snack bar. The culinary experience extends to 
24-hour suite service and in-suite mini bars, replenished daily. 

S U I T E S

All-suite accommodations - private terrace with sitting area - 
living area with sofa - Jacuzzi, - bathroom with step-in shower - 
daily turndown service – 24-hr. Personal Concierge – King size or 
two Queen size beds

Suite Amenities: Daily-stocked premium minibar with 
refreshments and snacks - Nespresso Coffee Maker – Gourmet 
Tea - In-room safe – Beach bag – Umbrella.
Electronics: 42" LCD high definition flat screen with digital cable - 
DVD/CD/MP3 Player (iPod docking station) - 3 direct-line 
telephones, one with touch screen and programming capabilities 
(group agenda) - individual climate & humidity control - Electronic 
key cards - Complimentary Wi-Fi – Apple TV (Grand Class resort)
Bath Amenities: L'Occitane bath essentials - Bathrobes & sandals 
- Scale - Vanity mirror – Hairdryer.
Bed Amenities: White goose down pillows and comforters - Pillow 
menu

S U I T E  I N V E N T O R Y

Zen Grand

Zen Grand Pool

Presidential

TOTAL 

ZEN GRAND 
(Jungle view)

216

36

2

254

Ambassador 

Ambassador Pool

Governor 

Presidential 

TOTAL 

AMBASSADOR 
(Ocean view)

170

23

1

1

195

Grand Class 

(terrace with plunge

pool) 

Presidential 

TOTAL

GRAND CLASS
(Ocean front)

88

2

90

TOTAL: 539 suites

GRAND VELAS
RIVIERA MAYA

AMBIANCE / RESTAURANT

Breakfast Lunch Dinner Specialty

Sen Lin

Sen Lin Bar

Koi Bar

Suite Service 

✓

✓

✓

✓

N/A

N/A

N/A

✓

N/A

N/A

N/A

✓

Asian Fusion

Premium International Bar

Premium International Bar

International (24 hrs.)

Chaká ✓✓✓ International | Dinner: 
Yucatecan Specialties

N/A✓N/A Located by the pool area 
in each Ambiance

ZEN GRAND

Azul 

Lucca

Frida 

Piano Bar

Karaoke Bar

Suite Service 

✓

N/A

N/A

N/A

N/A

✓

✓

N/A

N/A

N/A

N/A

✓

✓

✓

✓

✓

✓

✓

International

Italian - Mediterranean

Mexican

Premium International Bar

Premium International Bar

International (24 hrs)

Bistro

Piaf 

Cocina de Autor 

Sky Bar

Suite Service 

✓

N/A

N/A

N/A

✓

✓

N/A

N/A

N/A

✓

✓

✓

✓

✓

✓

International

French

Creative Cuisine

Premium International Bar

International (24 hrs.)

AMBASSADOR

GRAND CLASS

Snack Bars (3)
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V E L A S  R E S O R T S

With over 25 years of experience, Velas Resorts have hosted countless successful MICE groups for some of the world’s most 
recognized companies. Our brands Velas Vallarta, Casa Velas and Grand Velas – Riviera Maya – Nayarit – Los Cabos have made us a 
leader in the All-Inclusive sector for Meetings, Incentive Travel, Conventions and Expositions in Mexico.

C O N V E N T I O N  C E N T E R  A N D  
O U T D O O R  V E N U E S  F O R  E V E N T S

The deluxe Convention Center at Grand Velas Riviera Maya offers 
over 30,000 sq. ft. of flexible event space with up to 28 breakout 
sessions to host groups ranging from 10 to 2,700 guests. Impressive 
outdoor venues create the perfect settings for superb events in the 
gardens, on the terraces and on the beach.

info@velasmeetingsmexico.com  |   1  888 505 8399  |  velasmeetingsmexico.com

AREA sq ft.CONVENTION CENTER  LENGTH HEIGHTWIDTH Theater Classroom Plated
banquet

GRAND VELAS 
 Velas 1 to 6 
 Velas 7 to 12 
 Velas 13 to 15 
AMBASSADOR   
 Fernanda  
 Alejandra 
 Andrea + Mónica + Marissa 
MEETING ROOMS 
Anguiano 
Orozco | Tamayo | Riviera | Siqueiros | Velasco*
Lepe | Coronel*   

OUTDOOR VENUES FOR EVENTS

VENUE AREA sq. ft. COCKTAIL BANQUET

Zen Garden 

Sen Lin terrace

Ambassador beach

19,860

3,110

16,500

1,500 

120

1,600 

800 

90

1,000

SE Spa at Grand Velas Riviera Maya, offers over 89,300 sq. ft. of 
pure indulgence, with an exclusive seven-step Water Ceremony, 
42 Spa Suites and menu of select treatments.

S P A

*Size per room

Carretera Cancún - Tulum Km. 62,
Playa del Carmen, Municipio de Solidaridad,

C.P. 77710, Riviera Maya, Quintana Roo, México.


